
Brenda Makes A Hair Appointment  

Story: 

1. Brenda needs a haircut. 

2. She looks in the phone book for the hair salon telephone number. 

3. She telephones the hair salon. 

4. The receptionist answers the phone and says, “Hello, Amy’s 

     Beauty Salon. Can I help you?” 

5. Brenda says, “I would like to make an appointment to get 

    a haircut.”     

6. The receptionist asks, “What day can you come?” 

7. Brenda says, “I can come on Thursday, Jan 14th.” 

8. The receptionist asks, “Can you come at 2:30 pm?” 

9. Brenda says, “Sorry, I can’t. I am busy then.” 

10. The receptionist asks, “Can you come at 1 pm?” 

11. Brenda says, “Yes. That’s fine, thanks.” 

12. The receptionist asks, ”What is your name and telephone number?” 

13. Brenda says, ”My name is Brenda Brown and my telephone number 

     is 604-768-3943.” 

14. The receptionist says, “Okay, see you on Thursday at 1 pm.” 

15. Brenda says, “Thank you. Bye-bye.” 

 

 

 

 

 

 



Brenda Makes A Hair Appointment 
 

Order the sentences #1-15 

 
____  Brenda says, “I would like to make an appointment to get 

           a haircut.”     

  1     Brenda needs a haircut. 

____  She telephones the hair salon. 

____  The receptionist answers the phone and says, “Hello, Amy’s 

          Beauty Salon.  Can I help you?” 

____ She looks in the phone book for the hair salon telephone  

number. 

____  The receptionist asks, “What day can you come?” 

____  Brenda says, “I can come on Thursday, January 14th.” 

____ The receptionist asks, “What is your name and telephone  

number?”          

____  Brenda says, “Yes. That’s fine, thanks.” 

____  The receptionist asks, “Can you come at 2:30 pm?”         

____  Brenda says, “Sorry, I can’t. I am busy then.” 

  10     The receptionist asks, “Can you come at 1 pm?” 

____  Brenda says, “Thank you. Bye-bye.” 

____  The receptionist says, “Okay.  See you on Thursday at 1 pm.”    

____  Brenda says, “My name is Brenda Brown and my telephone 

number is 604-768-3943.” 

  



Brenda Makes A Hair Appointment 
 

Write down the missing word: 
 

1.  Brenda ___________ a ___________. 

2.  She ___________ in the phone book ___________ the hair salon’s  

___________ number. 

3.  She ________ the hair ___________. 

4.  The receptionist ___________ the phone and ______,”Hello, 

  Amy’s Beauty Salon.  ___________ I ___________ you?” 

5.  Brenda says, “I ___________ like to ___________ an appointment   

     to ___________ a ___________.” 

6.  The receptionist __________, “What ___________ can you  

     ___________?” 

7.  Brenda says, “I ___________ come on ___________, January  

________.” 

8.  The receptionist ________,  “Can __________ come ______   

______ pm?” 

9.  Brenda says, “Sorry, I _______. I’m ___________ then.” 

10.  The receptionist asks, “_______ you ___________ at _____ pm?” 

11.  Brenda says, “Yes. That’s ___________, thanks.” 

12.  The ______________ asks, ”What _____ your ___________ and   

      telephone phone ___________?” 

13.  Brenda _______, ”My ___________ _____ ___________ Brown  

and my telephone ___________ is 6__4-__ __ __-__ 9__ __.” 

14.  The receptionist says, “___________.  See you ______  

     ___________ ______ 1:00 pm.”  

15.  Brenda says,  “___________ you.  Bye-____.” 


