
Brenda Calls An Ambulance 
(script) 
 

1. Brenda calls 911. 

 

2. The 911 operator says, “Police, Fire, Ambulance.” 

 

3. Brenda says, “Ambulance!” 

 

4. The operator asks, “What’s the matter?” 

 

5. Brenda says, “My daughter fell down the stairs.  She is 

unconscious.” 

 

6. The operator asks, “What’s your name?” 

 

7. Brenda says, “My name is Brenda Brown.” 

 

8. The operator asks, “What’s your address?” 

 

9. Brenda says, “1019 Fraser St.” 

 

10. The operator asks,  

      “What city are you calling from?” 

 

11. Brenda says, “Vancouver.” 

 

12. The operator says, “An ambulance is on the way.” 
 

  



Brenda Calls An Ambulance 
 

Write the missing word: 
 

1.  Brenda ________ 911. 

 

2.  The 911 operator ________, “Police, Fire, ____________.” 

 

3.  Brenda ________, “Ambulance!” 
 

4.  The operator ________, “What’s the __________?” 

 

5.  Brenda says, “My ___________ fell ________ the stairs.  

     She ________ unconscious.” 

 

6.  The ___________ ________, “What’s your ________?” 

 

7.  Brenda says, “My ________ is Brenda ________.” 

 

8.  The operator ________, “What’s your __________?” 

 

9.  Brenda says, “________ Fraser St.” 

 

10.  The operator ________, “What ________ are you 

________ from?” 

 

11.  Brenda says, “____________.” 

 

12.  The operator says, “An __________ is ________ the way.” 

 

 

  



Brenda Calls An Ambulance 
 

Who says it?   

Write Brenda or Operator in the blanks: 

 

 

________________:  “Police, Fire, Ambulance.” 

 

________________:  “Ambulance!” 

 

________________:  “What’s the matter?” 

 

________________:  “My daughter fell down the stairs.” 

 

________________:  “She is unconscious.” 

 

________________:  “What’s your name?” 

 

________________:  “What’s your address?” 

 

________________:  “1019 Fraser St.” 

 

________________:  “What city are you calling from?” 

 

________________:  “An ambulance is on the way.” 
 

  



Brenda Calls An Ambulance 
 

Circle the right words: 
 

1.  Brenda calls 411/811/911. 
 

2.  The 911 operator says, “Police, Fire, Ambulance.”/ “Fire, 

Police, Ambulance.”/ “Police, Ambulance, Fire.” 
 

3.  Brenda says, “Police/Fire/Ambulance.” 
 

4.  The operator asks, “What’s the matter?”/”What 

happened?”/”What’s the problem?” 
 

5.  Brenda says, “My husband/daughter/doctor fell down the 

stairs.  She is unconscious/sick/unhappy.” 
 

6.  The operator asks, “What’s your address/telephone 

number/name?” 
 

7.  Brenda says, “My address/telephone number/name is Brenda 

Brown.” 
 

8.  The operator asks, “What’s your address/telephone 

number/name?” 
 

9.  Brenda says, “1019/1009/1910 Fraser St.” 
 

10.  The operator asks, “What country/school/city are you 

calling from?” 
 

11.  Brenda asks/says/speaks, “Vancouver.” 
 

12.  The operator says, “An ambulance is coming/going there/on 

the way.” 
 

 


